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The e-commerce market has exploded with growth; 2020 saw ten years of expansion in just three months- with 150 million people shifting to online 

spending for the first time. The accessibility of creating an online store combined with rapid growth has created an extremely competitive 

environment for online retailers.

Source:  

Global cross-border ecommerce grows 21%, Digital commerce 360, 2020 

Global ecommerce 2020, Insider intelligence, 2020

What Consumers Really Think About Shipping, ShipStation Blog,, 2020

Future of e-commerce, Shopify, 2021
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E-commerce marketplace

Worldwide cross-border sales increased globally by 21%

With the growth in cross-border sales, there is a greater emphasis on the importance of being able to ship at scale and 

globally.

70% of consumers agree that poor shipping negatively affects how they think of a business
Businesses need to respond to consumer demand with quick and 

accurate shipping, or consequently impact your brand's reputation. 

84% of consumers have shopped online at some stage since the pandemic
The increasing shift in consumers shopping online will continue to grow with 

increasing adoption rates amongst most consumers demographics.



Welcome to



Connect your business to the world, no matter where your customers are located

Head office located in Australia

Next3pl+ provides the best possible pricing with carefully selected 3rd party partners
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WHO WE ARE



45,000+

400+

Weekly orders being shipped

350,000+

Number of online retailers served

SKUs currently being processed

Next3pl is a privately owned Logistics and Supply Chain specialist service provider founded in 2005, focusing on the 

development and implementation of customised Supply Chain solutions



The core focus of next3pl is the design and implementation of customised 

warehousing solutions and services suited to our customer’s 

requirements.

Our goal is to remain agile with our solutions. This agility includes 

designing our services to flex with our customers.

Our Head Office located in Sydney has experienced consistent, organic 

growth and created opportunities for next3pl to expand it's footprint 

with more flexible service offerings.



WHAT IS



Next3pl+ is a comprehensive logistics and multi-location warehousing solution designed to pair your workload 

with the most efficient location, with centralised management controlled by next3pl. 

Best fit for your profile
With multiple providers, next3pl+ has been designed to 

ensure your goods are matched with the best space. Large 

or small, you can be confident of high-quality service.

Complete visibility
By using the next3pl customer portal, you will have full visibility on 

your entire inventory. At the click of a button, confirm the status 

of any order, in any location.    

Location, location, location

We will analyse your customer data and next3pl+ will allow your 

goods to stay close to the market. Orders fulfilled from the most 

efficient location. 



With next3pl+, your logistics is covered end-to-end, with simplified communication and visibility.

Take advantage of our network of third-party vendors operating as though all under the 

same roof in Australia.   

Safeguard performance issues by having the ability to enable and disable a 

site.

Select your provider in each location based on your preference and 

requirements.

Centralised customer service managed by next3pl - one 

point-of-contact regardless of goods location.

Divert orders from varied locations depending on product 

availability.



Performance managed by logistics experts at next3pl

VIsibility for all locations available in one customer portal

Simplify your accounting workload with a single vendor choice

Next3pl+ includes a number of carefully selected partner warehouses chosen for their ability to uphold the same 

high level of service as our own warehouse 

Partner warehouses experienced in e-commerce fulfillment

By analysing location, service, capacity and experience, next3pl+ provides a multi-location solution for growth and 

development of your brand. 

Multiple vendors across various locations



LOCATIONS



Carefully selected locations provide flexibility 

while providing consistency in service. If your 

goods are under a partner's roof, it is under 

our roof. 

The next3pl+ network allows comprehensive 

coverage Australia-wide. Whatever the location, 

you can be sure we have a partner available. 

Next3pl have partner locations in: 
• Australia

• United Kingdom

• USA

• Canada

• Europe 



TECHNOLOGY



Customer centric

Integrations

Integrate with all major e-commerce 

platforms and freight providers

Visibility
Our system provides you full visibility  across all 

providers and locations

Reporting

Accessibility

Customised and automated reporting with data 

extraction

Access your order information on the go through our 

customer portal

Data 
Any machine-readable data file can be accepted; 

including via, FTP, API, email, or data entry. 

All our customers, regardless of size have full 

integrations. 

Our systems at next3pl are designed and maintained by our in-house development team offering 

supreme customisation. Our next3pl+ network connects directly to our systems offering full visibility in 

one convienient customer portal



Our Systems and Information Technology capabilities are the backbone to our 

business. Next3pl software is fully in-house designed and developed.

This in-house capability allows next3pl the ability to constantly say yes to our 

customers. We believe our system capability rivals that of any Australian 

provider.

Next3pl prides itself on being an ecommerce expert and accordingly connects directly to all major e-commerce platforms.   

System integration.

& many more



PRICING



• Access multi-location 

warehousing solutions

• Next3pl+ will allow 

you to: 

⚬ securely store 

your inventory

⚬ manage your 

inventory from a 

single customer 

portal

⚬ store your goods 

close to your 

market

Pick & Pack

• Next3pl+ offers 

services at multiple 

locations including: 

⚬ cost effective 

pick-and-pack

⚬ various packaging 

solutions

⚬ kitting & assembly

• Dedicated account 

management

• No minimum order 

requirements

Orders picked & packed

 from 

$1.95

Warehousing

Pallet Storage

from 

$3.85

Freight

• Save on freight costs 

with reduced final mile 

distance

• Gain access to high 

volume pricing, 

regardless of the 

number of items you 

ship

• Multiple freight 

solutions including 

premium same-day 

courier service

Flat rate, 

Nationwide shipping 

from 

$6.95



TO WRAP UP



Sydney head office 

Your account management team is 

situated in Sydney but we can be in any 

location with ease. Whenever you need us.

Unified support

Your dedicated support team ensures the 

highest performing results from your 

warehousing solution.

Flexibility 

The next3pl+ model allows our customers the 

ability to switch orders between sites and 

freight costing models based on different 

locations.

Customer portal

Access and modify your orders all from the single 

touchpoint, our customer portal.



How do we know which warehouse 

location is best for us?

We will work with you to analyse your 

freight profile and service requirements. 

Based on this we will provide a number 

of options including an expert 

recommendation.

Why choose next3pl+?

It is a warehouse solution designed for 

flexibility. We will analyse your 

workflows and provide expert 

recommendations to help grow your 

business - in any location

Who do we contact for operational 

questions?

You will have a dedicated next3pl team 

member looking after your account. 

They will have constant communication 

with you and the partner warehouse.

Frequently Asked Questions



NEXT STEPS



Want to find out more ?

Looking to expand your network ?

Interested in next3pl helping grow 

your business ?

next3pl+ is for you

Get in contact with us:

Free cost analysis

Free set-up

Free trial 



Get in touch

sales@next3pl.com

1300 639 837

next3pl.com


